
DPSQA Updates

humanservices.arkansas.gov

Martina Smith, JD
Director for the Division of Provider Services and Quality Assurance



humanservices.arkansas.gov

Agenda

• DPSQA Contact Information
• Website Updates
• Enterprise Licensing System (ELS) Updates
• Inspections of Care Assistance
• HCBS Report



• Martina Smith, Division Director – 501-
396-6165

• Sarah Schmidt – Deputy Director – 501-
320-6555

• Crystal Walton, Assistant Director for 
Community Services – 501-251-6459

• Linda White, Assistant Director for Office 
of Long-Term Care – 501-320-3944

• Lee Honorable, Assistant Director for 
Performance and Engagement – 501-320-
6385

Division Operations
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Website Updates - Personal Care
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Website Update - Enterprise Licensing System (ELS)
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Website Update - Community Support System Provider
(CSSP)
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Website Updates - DPSQA Memorandums
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Website Update - Provider Sign-Up
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Enterprise Licensing System (ELS) Updates

Available Now
• Providers can submit applications and renewals with supporting 

documentation in ELS.

• The CSSP application can be filed in ELS.

• The provider can pay all fees in ELS.

• DPSQA can return applications to providers in ELS if more information 
is needed, rather than the application being denied and having to be 
resubmitted. Provider will receive a notification as to why the 
application is being returned to them. This update was available 
9/30/24.
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Enterprise Licensing System (ELS) Updates

Future State 

• Change of information by the facility.

• Providers will be able to print their licenses in ELS. 

• Notices will be system generated, as opposed to being emailed or 
mailed.

• Provider will have the ability to submit Reconsideration Requests in 
the portal. 

• Plans of Correction will be able to be sent through ELS.
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Inspections of Care Assistance

Most Commonly Seen Items

➢ Failure to Upload Documentation
➢ Frequently, reconsideration requests reflect that the documentation was 

available at the time.

➢ Failure to Have a Policy
➢ The facility does not have a policy for a particular item.

➢ Incident Reporting – CSSP, EIDT, and ADDT
➢ Section 601 in CSSP manual and Section 701 in EIDT/ADDT states: “An 

CSSP/EIDT/ADDT must report all alleged, suspected, observed, or 
reported occurrences…within one (1) hour of death or serious injury or 
any incident that might be of interest to the public or media”….“Submit 
reports of all other incidents within forty-eight (48) hours of the event.”
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Inspections of Care Assistance

Most Commonly Seen Items

➢ Employee Records
➢ Background Checks, Drug Screens, and/or Registry Checks (Ex.  

specifically say upon hire and every 5 years for background checks and 
upon hire and every two (2) years thereafter)

➢ Job Descriptions
➢ Expired Certifications – ex. CPR
➢ Training

➢ Medication
➢ Policies
➢ Charts/Logs
➢ Medication Management Plan
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HCBS Settings Rules Updates

In 2014, CMS announced a requirement for states to review and evaluate Home and 
Community Based Settings, including beneficiary and non-beneficiary settings, to 
determine if they complied with the HCBS Setting Rules.

APPLIES TO:
Medicaid authorities subject to: 
 • ARChoices in Homecare Waiver, 
 • Living Choices Assisted Living Waiver, and 
 • Community and Employment Support Waiver.

In late 2022, DPSQA began visiting locations to determine if they had complied with 
these rules. This included visits to Assisted Living Facilities, Residential Care Facilities, 
and Community and Employment Support Waiver locations.

As of September 2024, Arkansas is continuing to work with providers to ensure they 
comply with these regulations.
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HCBS Settings Rules Updates

Regulatory criteria subject to the CAP 

All settings: 
• The setting is integrated in and supports full access of individuals receiving 

Medicaid HCBS to the greater community, including opportunities to seek 
employment and work in competitive integrated settings, engage in community 
life, and receive services in the community, to the same degree of access as 
individuals not receiving Medicaid HCBS at 42 CFR §441.301(c)(4)(i) (entire 
criterion except for “control personal resources”); 

• The setting is selected by the individual from among setting options including non-
disability specific settings and an option for a private unit in a residential setting. 
The setting options are identified and documented in the person-centered service 
plan and are based on the individual’s needs, preferences, and for residential 
settings, resources available for room and board at 42 CFR §441.301(c)(4)(ii); 
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HCBS Settings Rules Updates

Regulatory criteria subject to the CAP 

All settings: 
• Optimizes, but does not regiment, individual initiative, autonomy, and 

independence in making life choices, including but not limited to, daily activities, 
physical environment, and with whom to interact at 42 CFR §441.301(c)(4)(iv); and

 
• Facilitates individual choice regarding services and supports, and who provides 

them at 42 CFR §441.301(c)(4)(v). 

Provider-owned or controlled residential settings: 
• Individuals sharing units have a choice of roommate in that setting at 42 CFR 

§441.301(c)(4)(vi)(B)(2); and 
• Individuals have the freedom and support to control their own schedules and 

activities at 42 CFR §441.301(c)(4)(vi)(C) (entire criterion except for “have access to 
food at any time”).
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@ArkDHS

ARHumanServices@ARHumanServices

@arkansasdhs

Find Us On…

Contact Information

Martina Smith, Director
501-396-6165

Martina.Smith@dhs.arkansas.gov
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Title Line We Care. We Act. We Change Lives.

humanservices.arkansas.gov
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