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Billing and MMIS
Overview 

Billing and Electronic Visit Verification 

• Overview of Billing
• Provider Manual

• HCPCS Procedure Codes

• Fee Schedule

• Prior Authorizations

• Electronic Visit Verification 

• Medicaid Management Information System MMIS 
• Enrollment 

• Revalidation 

• Updating Provider Information

• Ability to Enter Rendering Provider using portal billing



Billing Overview 
Provider Manual 

• Start with the Provider Manual: https://humanservices.arkansas.gov/divisions-shared-
services/medical-services/helpful-information-for-providers/manuals/ 

Billing

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/


Billing Overview 
Provider Manual Sections   
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Billing Overview 
Provider Manual Section II   
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Billing Overview 
Provider Manual Section III  
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Billing Overview 
Procedure Codes 
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Billing Overview 
Procedure Code Linking Table 
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Billing Overview 
Procedure Code Linking Table 

Billing



Billing Overview 
Procedure Code Linking Table 
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Billing Overview 
HCPCS Codes- Example
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Billing Overview 
Fee Schedule 

• Fee Schedule is located:  https://humanservices.arkansas.gov/wp-
content/uploads/ARCHOICES-fees.pdf
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Billing Overview 
Prior Authorization
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Act 853 
95th General Assembly of 2025

As of August 5, 2025, Personal Care, Attendant Care, and Respite 
Care Providers were no longer required to obtain a certification 
from the Arkansas  Department of Human Services (DHS), Division 
of Provider Services and Quality Assurance (DPSQA). Act 853 revises 
Arkansas Code § 20-10-2301(b), by only requiring providers to 
obtain a private care agency license from the Arkansas Department 
of Health (ADH). 
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Electronic Visit Verification 
Billing

Billing-EVV

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/evv-
info/ 
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Electronic Visit Verification 
Home Health Billing

Billing-EVV

Electronic Visit Verification (EVV) Home Health–Rendering 
Provider Requirements



Electronic Visit Verification 
Home Health Billing

Billing-EVV



Electronic Visit Verification 
Home Health Billing

Billing-EVV



Arkansas Medicaid Management Information System
MMIS 

Application Information and New Electronic Submission Requirements

MMIS

https://humanservices.arkansas.gov/divisions-shared-services/medical-
services/provider-enrollment/ 

Initial provider enrollment applications (except Long Term 
Care Facilities) must be submitted electronically through the 
provider portal. 
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MMIS 
Revalidation 

MMIS

• Revalidation is required every five years for all provider types except 
Provider Type 95, which is exempt. 
• The Arkansas Medicaid Provider Portal automatically generates notification letters to 

advise providers the date their enrollment will expire. 
• Providers are strongly encouraged to submit revalidation at least 60 days prior to this 

revalidation due date to avoid disruption. 
• All required documentation must be submitted before the expiration date.



MMIS 
Updating Information in MMIS

21
MMIS

• Each provider must notify the Medicaid Provider Enrollment Unit in 
writing immediately regarding any changes to its application or 
contract, such as:

• Change of address (View or print form DMS-673 – Address Change Form.)
• Change in members of group, professional association or affiliations
• Change in practice or specialty
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MMIS 
Updating Information in MMIS

MMIS

• Continued:
• Change in Federal Employer Identification Number (FEIN)
• Retirement or death of provider
• Complete change of ownership (View or print form DMS-0688 – Provider Change of 

Ownership Information Form.)
• Change in Ownership Control (5% or more) or Conviction of Crime (View or print form 

DMS-675 – Ownership and Conviction Disclosure.)
• Disclosure of Significant Business Transactions (View or print form DMS-689 – 

Disclosure of Significant Business Transactions.)
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Billing and MMIS
Summary 

Billing and MMIS

• Billing

• Sections II and III

• Procedure Codes

• Procedure Code Linking Table

• Electronic Visit Verification 

• MMIS

• Enrollment 

• Revalidation 

• Updating Provider Information
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