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Citizen Portal -
https://ardhslicensing.my.site.com/elicensing/s/?language=en_US
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Citizen 
Portal

The public can:

• Find Providers

• Apply for a license

• Compare Quality Rates for 
Child Care

• File a complaint

• Resources
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Provider Portal -
https://ardhslicensing.my.site.com/elicensing/s/?language=en_US
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Provider Portal -
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How to log in
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How to log in
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Important Step for completing ELS registration:

Once you complete your registration for the Enterprise Licensing Solution (ELS) database, we will need the 
following additional information. This information will allow us to connect your programs to your specific 
log in.

We will need:
Your User Name (as assigned by ELS. Typically their email)
Letter of Authority (Permission to have access to the facility file)
Legal Name of each program 
License/Certification numbers for each program
Your Date of birth
Your title (owner, CEO, etc.) 
If Administrator: dates for your Administrator’s Certification (begin and end dates)
Your phone number
If EIDT Director: dates for Director Orientation

Please email this information to: DPSQA Provider Applications

 DPSQA.ProviderApplications@dhs.arkansas.gov
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Program File Updates

File Maintenance

• Contact information 
• Provider Portal Access



Once logged into 
the portal, select 
“Manage 
Facilities.”
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Select the 
program from 
the list that you 
need to review.

Select “View” in 
the column on 
the right.
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Review each 
informational 
tab and update 
as needed.  
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Required Fields
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Edit Details
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Facility Address and Contact Information
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Facility Address and Contact Information

Some contact 
information can be 
changed, such as the 
Phone number and 
contact email address. 
However, some 
information, such as 
the facility address, will 
require a Change of 
Information Form.
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Facility Address and Contact Information
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Management Information 

No information can be updated on this tab. 
Updating this section requires a change of 
information request.
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Facility Schedule
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Previously Licensed Facility
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Service Information

No information can be updated on this tab. 
Updating this section requires a change of 
information request.
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Licensure and Management Ownership Information

No information can be updated on this tab. 
Updating this section requires a change of 
information request.



Governing Board
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Director Information
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Provide Portal Access

The owner can 
enable Portal 
Access through 
ELS.
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End date employees who are no longer with the program. 
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Owner Information

No information can be updated on this tab. Updating 
this section requires a change of information request. 
But portal access can be enabled.
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Administrator Information
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Inspections
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Additional Information
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Documentation
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Related Facilities

No information can be updated on this tab. 
Updating this section requires a change of 
information request.
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Change of Information Request



To locate the 
Change of 
Information 
Form, go to 
Related Links

humanservices.arkansas.gov



Change of Information Request
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Change of 
Information 
Request 
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Facility/Provider Information 
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Classification Types 
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Update 
each tab of 
information
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Review
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Payment Summary
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Sign & Submit
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Sign & Submit
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Sign & Submit
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ELS Provider Dashboard
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Application Status for Change of Information Request
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Renewal Applications



Once logged 
into the 
portal, select 
“Manage 
Facilities”.
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Select the program 
from the list that 
you needs to be 
renewed.

Select “View” in 
the column on the 
right.
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To locate the 
Renewal 
Application, go 
to Related Links

humanservices.arkansas.gov



Renewal Application

Reminder: Renewal link will show up 30 days before the 
current license/certification expires.
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Renewal Application
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Facility Information
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Documentation
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Sign & Submit
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Renewal Application
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ELS Provider Dashboard
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Renewal Application
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Annual Fees



ELS Provider Dashboard
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Online Payments
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Online Payments
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Online Payments
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Online Payments
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Online Payments
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Online Payments
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Online Payments
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Completed Payments
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@ArkDHS

ARHumanServices@ARHumanServices

@arkansasdhs

Find Us On…

Contact Information
DPSQA - Office of Community Services

DPSQA Phone 501-682-8441
OCS Assistant Director: Crystal Walton 

Crystal.Walton@dhs.arkansas.gov

OCS Licensure & Certification Manager: Susan Morrow
Susan.Morrow@dhs.arkansas.gov

OCS Compliance Manager: Glenda Anderson
Glenda.Anderson@dhs.arkansas.gov

OCS Enforcement Manager: Lynetta Dickerson 
Lynetta.Dickerson@dhs.arkansas.gov
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Title Line We Care. We Act. We Change Lives.
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