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• Division Updates and Changes

• Respite Program

• Enterprise Licensing System 
(ELS)

• PHE Unwinding

• Legislative Initiatives

• Questions?

Agenda
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• Martina Smith, Division Director – 501-
396-6165

• Sarah Schmidt – Deputy Director – 501-
320-6555

• Rebecca Fallen, Assistant Director – OLTC 
– 501-396-6422

• Taniesha Richardson-Wiley, Assistant 
Director for Community Services – 501-
320-6321

• Lee Honorable, Assistant Director for 
Performance and Engagement – 501-320-
6385

Division Operations
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• DPSQA has an e-mail distribution mailing 
list for provider types. DPSQA has created 
lists for each provider type and several 
subject areas.

• To receive email distributions, you must 
sign up for each provider type or subject 
area in which you are interested.

• https://humanservices.arkansas.gov/divisi
ons-shared-services/provider-services-
quality-assurance/provider-email-sign-up/

Division Updates and Changes
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DPSQA received federal funding from the 
Administration for Community Living (ACL) 
for lifespan respite support and services.   

• Grant Term: 7/1/2021 through 6/30/2026 
(5 years)

• Grant Award: approximately $275,000 
annually

• Notification was sent to the media about 
this program on 11/1/21.

Respite Grant
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Activities and goals identified for the grant:
• Implement a robust centralized Arkansas 

Lifespan Respite Search/Locator Database
• Implement by-laws and re-structure the 

Arkansas Lifespan Respite Coalition
• Update statewide caregiving and respite data
• Identify underserved populations
• Increase opportunities for caregiver 

input/feedback
• Conduct educational outreach
• Direct Service Opportunities and Training

• Respite Vouchers at no cost to caregivers
• Free respite training for respite 

workers/volunteers

Respite Grant
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Respite Grant
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$25,800 spent on vouchers

105 Applications Received

90 Vouchers Issued

28% of Vouchers Issued 
Were Issued to Rural 
Counties

69 Individual Families Served 



• In June, we announced plans for a new 
program to help people who are caring for 
individuals with Alzheimer’s and other forms 
of dementia.

• The $200,000 Dementia Respite Care Pilot 
Program aims to help the more than 93,000 
caregivers across the state.

• Individuals can apply for a $500 grant up to 
twice a year, with six months between each 
attempt. Unlike other grants, this program is 
not based on income.

Respite Grant
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Introducing Enterprise Licensing Solution (ELS)



Introducing Enterprise Licensing Solution



Introducing Enterprise Licensing Solution



Public Health Emergency (PHE) Wind Down
Background

12

On March 18, 2020, President Donald Trump signed into law the Families First 
Coronavirus Response Act, which includes an increase of 6.2 percentage points 
in federal Medicaid matching funds for all states that meet certain conditions. 
To get the enhanced federal funding, states agree to provide continuous 
eligibility through the end of the month during which the public health 
emergency (PHE) ends for anyone enrolled as of March 18, 2020, or after. 

That means that no Arkansans can be removed from the Medicaid rolls for a 
change in income or eligibility until the public health emergency ends. Cases 
can be closed only if the individual: 

• Moves out of state
• Dies
• Requests to end coverage 
• Is incarcerated



Public Health Emergency
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DHS has continued processing applications, changes, and renewals for 
Medicaid coverage and case changes throughout most of the public health 
emergency. This allowed DHS to identify clients who would have lost coverage 
but for the public health emergency. 

As of October 17, 2022 a total of 385,650 clients were considered “extended” 
because of the continuous enrollment condition that requires states not to 
disenroll clients (with previously noted exceptions).

Clients could have been extended for several different reasons, including that 
they:

• Now have an income that exceeds eligibility levels
• Have not responded to a request for information as part of the renewal 

process
• Had a level of care change that made them no longer eligible
• Have aged out of eligibility

They may still be eligible for Medicaid, which is why DHS will have to 
redetermine eligibility on everyone who has been extended.



Public Health Emergency
Timing of Transition to Normal Operations
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DHS can begin removing ineligible clients from the Medicaid rolls once the 
federal government ends the national public health emergency (PHE) 
declaration. Currently, the PHE is scheduled to end April 11, 2023 (with 
individual client coverage beginning to end April 31, 2023). 

• States will get 60 days advance notice of the end date, which would be Feb. 
11, 2023, if the PHE is not going to be extended again. 

• Act 780 of 2021 requires DHS to complete all re-determinations for those 
who have been extended within 180 days of the emergency ending. 

• Unwinding the PHE will be the largest and most complex effort state 
Medicaid programs have undertaken since the implementation of the 
Affordable Care Act almost a decade ago. 



Public Health Emergency
Clients with Continuous Coverage*
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*As of 10/17/22

ARHOME 119,934
ARKids A/B               103,871
Parent-Caretaker 67,886
Medicare Savings 39,201
Newborn 27,246
Skilled Nursing           3,310
ARChoices 2,826
TEFRA 2,335
CES Waiver                   797
Assisted Living             248
PACE                              130
Other                          12,205

ARKids A/B ARHOME Parent-Caretaker
Medicare Savings Newborn ARChoices
TEFRA SNF CES Waiver



Public Health Emergency
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WHAT IS DHS DOING?
• Additional support and assistance for most vulnerable clients through 

unwinding in addition to outreach efforts for the general population
• Process renewals and make re-determinations accurately and timely to 

promote continuity of coverage for eligible individuals 
• Assist with transitions for individuals who are no longer eligible to other 

sources of health care coverage
• Re-establish a renewal schedule that is sustainable moving forward
• Minimum disruptions for Medicaid providers submitting claims, receiving 

payments for services rendered, and renewing their certifications
• Workloads are manageable for staff throughout the unwinding



Update Arkansas Campaign
Website Materials

humanservices.arkansas.gov



• DPSQA has drafted two pieces of 
legislation for the new session.

• The first is related to background 
checks.

• Currently, the state statute contains a 
notarization requirement.

• DHS is seeking to remove that 
requirement in several sections of the 
law.

LEGISLATIVE INITIATIVES
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• Arkansas Code § 9-27-311(e)(2)(A), concerning petitions 
for dependency-neglect, is amended to read as follows:

(2)(A)(i) The petition shall be supported by an 
affidavit of facts.
(ii)  The petition is not required to be notarized.

• Arkansas Code § 9-28-409(d)(1), concerning background 
checks, is amended to read as follows:

(d)(1) Each person required to have a criminal 
records check under this subchapter shall complete 
a criminal records check form developed by the 
department and shall sign the form that contains 
the following under oath before a notary public:

LEGISLATIVE INITIATIVES
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• Arkansas Code § 20-38-104(a)(6), concerning the request 
for criminal history records checks, is amened to read as 
follows:

(6)(A) Contains the notarized signature of the 
person who is the subject of the state criminal 
history records check.
(B) Under § 25-32-107(d), the subject of the 
background check may submit an electronic 
signature to complete the records check.

LEGISLATIVE INITIATIVES
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• Arkansas Code § 21-15-107(d)(1), concerning 
Identification Bureau and registries, is amended to read as 
follows:

(d)(1)(A) The Identification Bureau of the Division 
of Arkansas State Police shall develop a form to be 
used for criminal history checks conducted under 
this subchapter. The form shall require the 
notarized signature of the person who is the 
subject of the check.
(B) Under § 25-32-107(d), the subject of the 
background check may submit an electronic 
signature to complete the records check.

LEGISLATIVE INITIATIVES
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LEGISLATIVE INITIATIVES
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• DPSQA is also interested in creating a subtitle in the law 
related to respite.

• The purpose is to: promote the use of respite services 
through contracts with eligible community-based 
organizations or local governmental entities.
• 1) Examine the needs of caregivers and address 

issues related to respite care in Arkansas;
• (2) Maintain a statewide system that facilitates the 

availability and use of high-quality, cost-effective, 
lifespan respite services that provide caregivers a 
break from caring for a loved one with a disability or 
chronic illness;

• (3) Coordinate the Arkansas Lifespan Respite 
Coalition;

LEGISLATIVE INITIATIVES
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• (4) Maintain publicly accessible opportunities for 
caregivers to locate and review potential qualified 
respite providers;

• (5) Establish minimum background check and registry 
check requirements for respite providers; 

• (6) Provide information to Arkansans about referral 
services available around the state;

• (7) Provide technical assistance to community-based 
organizations and other entities that are interested in 
offering respite services; and

• (8) Provide educational and training opportunities to 
increase the respite provider workforce.

LEGISLATIVE INITIATIVES
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humanservices.arkansas.gov

@ArkDHS

ARHumanServices@ARHumanServices

@arkansasdhs

Find Us On . . . 

Contact Information

Martina Smith, Director, DPSQA
martina.smith@dhs.arkansas.gov

501-396-6165
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Title Line We Care. We Act. We Change Lives.

humanservices.arkansas.gov


