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AFMC DEVELOPED THIS MATERIAL UNDER CONTRACT WITH THE ARKANSAS DEPARTMENT OF HUMAN SERVICES, DIVISION OF MEDICAL SERVICES. WE ARE NOT PROVIDING LEGAL OR PROFESSIONAL MEDICAL ADVICE. WE MAKE NO WARRANTY, EXPRESSED OR IMPLIED,
ON ANY SUBJECT INCLUDING COMPLETENESS AND FITNESS OF THE INFORMATION FOR ANY PURPOSE. THE INFORMATION PRESENTED IN THIS MATERIAL IS CONSISTENT WITH DHS POLICY AS OF SEPTEMBER 2017.

IF ANY ARKANSAS DHS POLICY CHANGES MADE AFTER SEPTEMBER 2017 ARE INCONSISTENT WITH THIS MATERIAL, THE POLICY CONTROLS. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED NOVEMBER 2022.
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The Arkansas Department of Human Services (DHS) Division of 
Provider Services and Quality Assurance (DPSQA) is responsible 
for certifying, licensing and surveying functions formerly 
performed in the following DHS divisions:

•• Division of Aging and Adult Services

•• Division of Behavioral Health Services

•• Division of Developmental Disabilities Services

•• Division of Child Care and Early Childhood Education

•• Division of Medical Services

AFMC’s DPSQA outreach specialists serve as the link between 
DPSQA and the Medicaid provider community.

MISSION
DPSQA will consolidate and create efficiencies for DHS and 
providers in the certification, licensing and surveying functions, 
and will:

1. Give the DHS provider network a source of consistent quality 
assurance, quality training and technical assistance

2. Assess provider workforce development needs, develop 
strategies to address these needs, and engage stakeholders 
and partners in implementing those strategies

Through these efficiencies, consolidations, and consistencies, 
DPSQA will reduce unnecessary redundancy, improve 
interactions with providers, and determine whether the services 
our clients receive are of high quality. DPSQA will operate in 
full alignment with the DHS mission and reflect DHS’s core and 
operational values. Together, we improve the quality of life for 
Arkansans through provider engagement and oversight that 
protects the vulnerable, fosters independence, and promotes 
better health through continuous quality improvement.

GOALS
DPSQA’s goal is to address many of the challenges currently faced 
by providers having to comply with requirements across DHS as 
well as challenges within DHS. DPSQA will:

•• Promote consistency across the DHS program areas in  
DPSQA’s purview as to the processes for certification, 
licensure, and surveying, as well as the policies and standards 
governing these providers who serve Medicaid clients

•• Reduce duplication and redundancy

•• Improve coordination in monitoring

•• Promote coordination and consistency in provider education 
and training

•• Conduct and use data analytics of survey data to assess 
quality and inform provider engagement activities
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••  PHYSICIAN/NURSE/PA/DO/PHARMACIST: 
Application for CME credit has been filed with the American 
Academy of Family Physicians. Determination of credit is 
pending.

••  ARKANSAS SUBSTANCE ABUSE COUNSELOR: 
The Arkansas Substance Abuse application has been 
submitted. Approval is still pending.

••  PHYSICAL THERAPIST: 
The Physical Therapy application has been submitted. 
Approval is still pending.

••  SOCIAL WORKER: 
The Arkansas Social Work Licensing Board accepts cross- 
disciplinary offerings from medicine, law, administration, 
education and the behavioral sciences if they are clearly 
related to the enhancement of social work practices, values, 
skills, and knowledge. It is the licensee’s responsibility, using 
professional judgment, to determine which educational 
activities are applicable and appropriate to his/her 
professional development as a social worker. A certificate of 
attendance must be retained for your record of attendance.
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AGENDA
8– 8:15 a.m. OPENING REMARKS

Tabitha Kinggard, RN, Manager, Provider Relations, Outreach Services, AFMC 

WELCOME AND INTRODUCTION OF STATE

John Selig, MPA, President and CEO, AFMC

8:15 – 8:45 a.m. STATE OF THE STATE
Mark White, JD,  Secretary, Arkansas Department of Human Services (DHS)

8:45 – 9:15 a.m. DPSQA UPDATE  
Martina Smith, JD, Director, Division of Provider Services and Quality Assurance (DPSQA), DHS

9:15–10:45 a.m. PASSE SERVICE PATHWAYS FOR MEMBERS WITH INTELLECTUAL AND DEVELOPMENTAL DISABILITIES AND 
MENTAL HEALTH NEEDS: REBALANCING TOWARD HOME AND COMMUNITY-BASED NEEDS
• Melissa Stone-Weatherton, JD, Director, Developmental Disabilities Services, DHS

• Patricia Gann, LCSW, Deputy Director, Division of Aging, Adult, and Behavioral Health Services (DAABHS), DHS 

• Paula Stone, LCSW, Director of Children’s Behavioral Health, DHS

10:45–11 a.m. BREAK

11–11:30 a.m. MMIS BILLING UPDATE AND PROVIDER ENROLLMENT 

• Karen Young, MMIS Training and Program Developer, AFMC
• Tyler Brickey, Supervisor of Provider Enrollment, Gainwell Technologies

11:30 a.m. – NooN OMIG UPDATE  
Michael K. McNeely, MHSA, RHIT, CPC, Audit Coordinator, Office of Medicaid Inspector General (OMIG)

NooN – 1 p.m. LUNCH 

1–2:15 p.m. INSPECTIONS OF CARE

• Taniesha Richardson-Wiley, MPA, BS, Assistant Director, Division of Provider Services and Quality Assurance, DHS 
• Juan Alfaro, OCS Enforcement Manager, DHS
• Kerri Brazzel, LCSW, Project Director, Inspections of Care, AFMC

2:15–3:15 p.m. PASSE UPDATE 

• Kristin Koenigsfest, MPA, Assistant Director, Division of Medical Services, DHS
• Melissa Stone-Weatherton, JD, Director, Developmental Disabilities Services
• Paula Stone, LCSW, Director of Children’s Behavioral Health, DHS

3:15–3:30 p.m. CLOSING REMARKS

Tabitha Kinggard, RN



BIOGRAPHIES
Juan Alfaro
Mr. Alfaro has 14 years of state government experience, 
specializing in the management of long-term and intermediate 
care, residential treatment, and regulatory and enforcement 
processes. Juan also has experience setting priorities based on 
strategic skills to analyze and streamline workflow challenges. 
He has managed budgetary needs, expenses, contracts, and 
inspection processes; led and participated in investigations of 
contractors and employees; and provided research and data 
analysis for DPSQA involving state and federal laws, policies, 
programs, and trends to develop strategies and improve systems. 

Kerri Brazzel, LCSW 
Ms. Brazzel has a master’s degree in social work from the 
University of Arkansas.  Kerri is a licensed certified social 
worker with 10 years of experience in behavioral healthcare 
management, including quality assurance and provider relations.  
She also has over nine years of experience in direct care as a 
mental health professional and medical social worker.  Through 
her years in quality assurance and provider relations, she has 
conducted numerous presentations and provider training 
on behavioral health services, documentation, Medicaid 
regulations, and quality improvement activities.

Tyler Brickey
Mr. Brickey has been working on the Arkansas Medicaid Account 
for seven years as a PCMH analyst and business analyst, and he 
has supervised the Arkansas Provider Enrollment department for 
the last three years. 

Patricia Gann, LCSW
Ms. Gann has been a licensed professional counselor for over 
25 years, with experience in multiple clinical settings. She is 
currently the deputy director of the DHS Division of Aging, 
Adult, and Behavioral Health Services (DAABHS).  Patricia’s 
responsibilities include managing behavioral health and aging 
programs, including aging waivers and state plan personal care 
services.   

Tabitha Kinggard, RN
Ms. Kinggard serves as manager for AFMC’s outreach services 
teams — provider relations, DPSQA provider relations, and the 
ConnectCare provider escalated team. Tabitha is an RN and has 
more than 25 years of experience in healthcare, which includes 
home health, labor and delivery, and pediatric settings. Tabitha 
joined AFMC in 2005 as the Medicaid project manager in the 
Office of Projects and Analysis. In 2008, she began her work with 
the provider relations team as a provider outreach specialist. 

Kristin Koenigsfest, MPA
Ms. Koenisgfest has over 17 years of experience in the public 
sector, primarily in nonprofit management prior to working with 
DMS in 2020. Her professional experience encompasses program 
and project management, strategic planning and partnership 
alliances, grants management, and fundraising. Since her time 
at DHS, Kristin has overseen Provider-Led Arkansas Shared 
Savings Entity (PASSE) operations and compliance and the 
PASSE beneficiary support unit. She oversees all managed care, 
including PASSE and dental managed care and non-emergency 
transportation as well as dental and vision fees for service.

Michael K. McNeely, MHSA, RHIT, CPC
Mr. McNeely is the audit coordinator for the Office of Medicaid 
Inspector General (OMIG). He has worked for OMIG for five years. 
Prior to that he worked for over twenty years at University of 
Arkansas for Medical Sciences (UAMS) with experience in health 
information management, outpatient coding, inpatient coding, 
and physician compliance. He is a member of American Health 
Management Association (AHIMA), American Academy of 
Professional Coders (AAPC), and National Healthcare Anti-Fraud 
Association (NHCAA). He has been a presenter at local AAPC 
Chapter Meetings, National Association of Medicaid Program 
Integrity (NAMPI), and NHCCA’s State Sharing Sessions.
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Taniesha Richardson-Wiley, MPH
Ms. Richardson-Wiley has 23 years of state government 
experience specializing in program management, policy 
development, and research; niche skills in community 
engagement, organizational leadership, public health, and 
human services. Taniesha’s additional experience and expertise 
include research and data analysis for the Division of Provider 
Services and Quality Assurance (DPSQA) involving state and 
federal laws, policies, programs, and trends to develop strategies 
and improve systems; leadership and guidance for the Arkansas 
Department of Health Hometown Health Improvement team to 
build capacity in communities; and adoption of policies, systems, 
and environmental change to create healthier environments. 

John Selig, MPA 
Mr. Selig is president and CEO of AFMC, an organization working 
with individuals and health care providers in all settings to 
improve health and consumer experience of care while reducing 
healthcare costs.  Prior to joining AFMC, John was vice president 
of Optum Public Sector, where he led business development 
efforts in the southeastern United States.  From 2005 to 2016 
John served as the director of the Arkansas Department of 
Human Services (DHS). His previous positions include serving as 
the State’s director of Behavioral Health and director of In-Home 
Health Services. 

Martina Smith, JD
Ms. Smith serves as the director of the Division of Provider 
Services and Quality Assurance. In this role, Martina oversees the 
Office of Long-Term Care, which regulates and surveys long-term 
care facilities; the Office of Community Services, which certifies 
and licenses assisted living facilities and other providers; and 
the Office of Performance and Engagement, which is comprised 
of the complaint, FOIA, and quality assurance units. Martina 
earned a Juris Doctorate from the University of Arkansas at Little 
Rock William H. Bowen School of Law and a Bachelor of Arts 

in Criminal Justice from Arkansas State University. Martina has 
served DHS in additional capacities, including as dependency-
neglect, Adult Protective Services attorney, and privacy officer. 
Prior to coming to DHS, Martina worked for the Tennessee 
Department of Human Services as an Administrative Hearing 
Official. 

Paula Stone, LCSW 
Ms. Stone is a licensed clinical social worker with more than 25 
years of experience in behavioral health.  She worked as a mental 
health therapist and directed community-based programs in 
Arkansas before leaving the state to work in Florida, California, 
and New Jersey.  Her experience in several areas of the country 
managing behavioral health clinics and working for a managed 
care organization gave her an opportunity to experience varied 
systems and methods for providing successful services. Paula 
has been with DHS in various roles within the Division of Aging, 
Adult, and Behavioral Health Services (DAABHS) and Division of 
Medical Services (DMS) focused primarily on services for children 
and families. She led the team within DMS to change a 30-year-
old fee-for-services behavioral health system through a new 
organized care model. Her current focus of work is on developing 
services and programs to meet the needs of special and complex 
populations as well as planning for a statewide integrated crisis 
system. 

Melissa Stone-Weatherton, JD
Ms. Weatherton received a Bachelor of Arts and Science in 
English from the University of Arkansas in 2001 and her 
Juris Doctorate from the William H. Bowen School of Law in 
2005.  In October of that year, she began work at the Arkansas 
Department of Human Services as assistant deputy counsel 
handling child welfare and adult abuse and neglect cases. She 
has also served as deputy counsel, managing attorney, and 
assistant director of the Division of Developmental Disabilities 
Services (DDS).  Melissa currently serves as director of DDS and is 
responsible for oversight of Arkansas’s five Human Development 
Centers. In addition, she oversees division-wide compliance, 
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policy, and procedures and represents DDS as legislative liaison. 
She is dedicated to serving Arkansas families who have a 
loved one with a developmental or intellectual disability and 
recognizes the importance of providing them with an array of 
service options.

Mark White, JD
Mr. White became the secretary of DHS in October 2022. Since 
he first joined DHS in 2013, Mark has served in a variety of 
capacities including work in the secretary’s office, the office of 
chief counsel, and the Division of Aging, Adult, and Behavioral 
Health Services (DAABHS). Prior to becoming secretary, he served 
as DHS deputy director and chief of staff, legal, and legislative 
affairs. In 2017, Governor Asa Hutchinson appointed him to 
the Governor’s Transformation Advisory Board, which helped 
lay the groundwork for the reorganization of state government 
culminating in the Transformation and Efficiencies Act of 2019. 
In 2019, Governor Hutchinson appointed Mark to the Health 
Services Permit Commission. A licensed attorney, Mark has 
previously worked at the Arkansas Department of Education 
and the Workers’ Compensation Commission, and he served as 
a policy advisor to Arkansas Governor Mike Huckabee. He is a 
graduate of Quachita Baptist University and the University of 
Arkansas School of Law.

Karen Young
Ms. Young has been with AFMC since August 1, 2017. Through 
her 32 years of experience with Arkansas healthcare contracts, 
Karen has developed extensive knowledge of Medicaid claims 
processing, common billing issues, and provider training needs. 
Karen has led efforts to implement virtual training and the 
healthcare portal for providers and works consistently to improve 
services and support to Medicaid providers. 


